MKT Accounting Credit Card Processing

For AccountMate SQL

MKT Credit Card Processing provides Internet Protocol (IP) payment functionality that
enables your company to authorize, settle and manage credit card transactions anytime,
anywhere directly within AccountMate.

MKT Credit Card Processing provides secure credit card processing between AccountMate
and your Payment Gateway. This add-on program for AccountMate provides fast, reliable
and secure passage for transaction data via a 128-bit Secure Sockets Layer (SSL) Internet
Protocol (IP) connection, and manages the complexity of payment information to the
appropriate credit card payment gateways and processors.

The MKT Credit Card Processing Add-On supports transactions seven days a week, 24 hours
a day offering many features and options that can be tailored to your specific business needs.

Benefits

¢ Streamlines credit card processing; all processing is handled by the system freeing
up valuable employee time.

¢ Reduces data entry errors; data is recorded, verified, and processed directly from
AccountMate eliminating data reentry.

e Complete transaction log; all activity is recorded into a log in your AccountMate
database(s) providing full audit trails of all transactions.

¢ Supports multiple AccountMate companies; each company can be setup to use
different merchant accounts, gateways, settings, etc...

e Multiple Security features; companies can indicate which users can and cannot
process credit cards, credit card processing is hidden from warehouse staff, utilize all
credit card fraud security features such as the Address Verification Service (AVS)
and Card Code Verification (CCV). These features reduce the potential for fraud and
charge backs.

¢ No Equipment required; all that you need is an Internet connection and a merchant
account with a gateway. See AccountMate source code requirements below.

e Supports Level II Data on all credit card transactions.

¢ Fast Processing; most credit card transactions are completed within 10 seconds and
invoices are immediately marked as paid.

e All Transactions are Reconcilable; all transactions are listed on the standard
AccountMate Cash Receipts and Refund reports

® Sensitive credit card data is encrypted in the AccountMate databases.

e Allows the application of open credits to invoices and shipments before the
customers’ credit card is charged.
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Features

MKT Credit Card Processing provides the ability to process credit card transactions directly
through AccountMate. Credit Card transactions are processed over a secure internet
connection from each workstation and do not require any additional equipment or central
server software to operate.

All credit card activity is encrypted and recorded in a transaction log that includes very
detailed information about the user that processed the transaction. The Add-on also provides
additional AccountMate Extended Security options to control which users can process credit
card transactions.

Setup of the Credit Card Processing Add-on takes just minutes once all of the on-line account
information has been determined.

The MKT Credit Card Processing Add-on provides credit card functionality through the
following AccountMate functions.

¢ Create Sales Order / Sales Quote — When entering orders users can enter and verify
the required credit card information by clicking on the new credit card processing
button E&. The verification of the credit card information can be enforced so that the
order cannot be saved if the credit card is invalid, declined, etc... The user can also
indicate if any Open Credits should be applied to the transaction before the
customer’s credit card is processed.

e Approve Sales Quote — When the user clicks on the Approve button the verification
of the credit card information can be enforced so that the sales quote cannot be
approved if the credit card is invalid, declined, etc...

¢ Ship Sales Order — When and order is shipped, the credit card transaction is
processed and the sale is completed. If the credit card is invalid or the transaction is
declined the shipper will not be able to ship the sales order in AccountMate.

¢ Create Invoice — When entering invoices users can enter and verify the required
credit card information by clicking on the new credit card processing button &
The credit card transaction is processed when the invoice is saved and if the credit
card is invalid or the transaction is declined the user will not be able to save the
invoice. The user can also indicate if any Open Credits should be applied to the
transaction before the customer’s credit card is processed.

e Apply Payment — When posting payments the users can enter and verify the required
credit card information by clicking on the new credit card processing button &
The credit card transaction is processed when the payment is saved and if the credit
card is invalid or the transaction is declined the user will not be able to save the
payment. With this feature multiple invoices can be paid by one credit card
transaction. Please note that this option is only valid if the charge was not processed
during Ship Sales Order or Create Invoice.
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Customer Maintenance — Users can review the list of credit cards, add, edit, or
delete them too. This credit card information is separate from the standard
AccountMate credit card information.

Void Payment — When voiding payments the users can verify the credit card
information from the original transaction by clicking on the new credit card
processing button E3. The credit card transaction is either voided or refunded
depending on how long ago the original credit card transaction was processed. A
credit card payment can be voided up to 120 days after the original transaction.
Pre-Authorize Sales Order — This new feature allows users to pre-authorize credit
card funds for a sales order. The system can also be setup so that sales orders are not
allowed to be shipped if a pre-authorization has not been performed. Now you can
know if the customer has funds before putting a product into production or packaging
for shipment.

Credit Card Refund — This new feature allows users to refund monies back to
consumer credit cards up to 120 days after the original transaction. When refunding
payments or Sales Returns created with Invoice #’s the users can verify the credit
card information from the original transaction by clicking on the new credit card
processing button B8, This feature also integrates with the Bank Reconciliation
module, AccountMate Version 6.5 only, to automate the disbursement of monies
from your bank account and ensure proper reconciliation of your bank account.
Credit Card Transaction Log — This new report located in the Accounts Receivable
Payment Reports menu allows users to report on all credit card transaction activity
generated by the system. Information on this report should balance with your
settlement report provided by your credit card processor (gateway).

Credit Card Pre-Authorization Status Report — This new report located in the
Accounts Receivable Payment Reports menu allows users to report on the status of all
sales order pre-authorizations performed.

Credit Card Processing Setup — This new setup function is located in the Accounts
Receivable Housekeeping menu. Many options in this function allow the MKT
Credit Card Processing Add-on to be customized to your business needs.

Additional Add-ons Available

The following MKT Credit Card Add-on features are available

Pre-Authorization Add-on: With this add-on users will be able to pre-authorize a
sales order prior to shipping the order. This ensures that the customer has sufficient
funds before the products are packaged and prepared for shipment or production is
started.
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Supported Systems

The Credit Card Processing Add-on is available for the following versions of AccountMate:
® AccountMate SQL/MSDE Version 6.04a through Version 6.07a
e AccountMate SQL/MSDE Version 7.02a through Version 7.06a

The Credit Card Processing Add-on also supports the following 31 Party Add-on products:
¢ Accu-Dart Warehouse Management Add-on
e AKA StarShip Add-on

Supported Gateways

The MKT Credit Card Processing Add-on current supports the following Gateways.

e Authorize.Net — The Authorize.Net Payment Gateway supports connections to most if
not all of the major credit card processors. Authorize.Net has certified each of their
processor connections to achieve the highest level of transaction security available.
These processors include and are not limited too the following:

e Concord EFSnet
First Data Merchant Services (FDMS) Omaha and Nashville Processing Platforms
Global Payments
RBS Lynk
Nova Information Systems
Paymentech Tampa Processing Platform
Vital Processing
e cProcessingNetwork — eProcessingNetwork is certified to process Retail Swiped,

MOTO, ECI, AVS, CVV2/CVC/CID, and many other transaction types through the

following platforms:

First Data Merchant Services (FDMS) Omaha and Nashville Processing Platforms
Paymentech Tampa Processing Platform

Vital Processing

CardSystems Solutions

Heartland Payment Systems

Global Payments

Nova Information Systems
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System Requirements

AccountMate SQL Version 6.5 or greater

Source Code for the Accounts Receivable and Sales Order Modules

56KB/s or higher Internet Connection

Windows 2000 or higher workstation operating system

Credit Card Provider and/or gateway that supports on-line credit card transactions
Requires that at least one Pay Code is setup as a Credit Card type and is not marked
for Automatic Apply.
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Sample Screens

The screen below is a sample from the Create Sales Order function. You will notice the new
credit card button to the right of the Chk/Card # field.

“'Create Sales Order ==l E3
lf‘_ Save &ancel l% Copy Ig? Clear _m Close @
|Create sales order | Customer # Jacci Blﬁ.ccess Communications, Inc. SO # I 3'
Information | Line tems Payment [ Bill To # Ship To | Activity | Customer MotePad
— Payment
SOTotal | 105,11 |UsD ChkfCard #  [#eswsesezzos [ ==
Exp. Date 09711
Pay Code CARD (7 Cardholder  |Maona Rice
Bark # BOFA oY Reference
r— Eiling Address — Shipping Address
Address # [a1 . 2| Address # [A2 . @
Company  |Access Communications, Inc, Company  |Access Communications, Inc,
Address 3393 Lincaln &ve Address 3395 Lincoln Ave
Elda. F Bldag. &
I - ity San Rafael City San Rafael
Skate Lar Zip | 24901 State A Zip | 94901
- Counkry Lsa % Caunkry usa
Caonkack Mana Rice Contack Mona Rice
Phone 415-255-0900 Fhone 415-255-0900
“ Sales Tax  |CA o  7.25000%
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Sample Screens (Continued...)

The user must click on the new Credit Card button to enter the required information. When
the button is clicked the screen below will be displayed.
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“Credit Card Processing |
Card # RN Z 222 ;l
Exp, Date 09/11
ardholder Mona Rice
Security # Hokk |5|3|:urit~;f # will be used ;I
Save Card ¥
Camparny Access Communicakions, Inc,
Billing A&ddress  |:3395 Lincoln Ave Bldg F
Ciky San Rafeal
@ Stake ars Zip 94901
Counkry LS4
: h Fhare # 415-258-0900
Fax #
I- “ E-rmail Disabled
- Sales Crder # TED
Total 110.47
; Cpen Credit 247 62
&pply Credit oo El
“ harge Amk 110,47
“ h Pre-auth Amt 0.00
Last Vetified |
h o Save | ¥ Verify Close



Sample Screens (Continued...)

When a credit card is processed the user will be presented with a results screen informing
them that the card was successfully or unsuccessfully processed, as shown below.

redit Card Processing |
Sales Crder # TED
Approval Code ALATO0
Transaction ID S0a487 295

Address Yerification (Al3) Address (Street) and 5 digit ZIP makch

Security # Verification (CW)  |Mok Processed

Other Messages ﬂ
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Sample Screens (Continued...)

The following screens show the different Setup options available.

% MKT Credit Card Processing Setup

Ackivation Account | Settings I Processing | Ermnail | Purge Data | Skatistics
Provider IM*I Refresh F'r-:u'-.-'idersl
— Primary fccount Information i

Primary LRL htkps: [ftest, autharize, netfgatewaytransack. dl

Secondary URL

||:'|I:I:I:I|_||-|t # sekksbbkkkekekk

gecurit}.-' KE':." seckbkokokokhokokokkok

Bin {(Cenker) ID

— Test Account Infarmation

Primary LIRL htkps: [ftest, authorize, netfgatewaytransact, dll
Secondary LIRL
Test Account g [k

Test Sacurity Key [ttt

Version: 7.60,1001 (0] 4 Close v Test

ot
m (G
3.
e
"

5646 Milton St Suite 540 Dallas, TX 75206 214.739.6576 Fax 214.739.7963 www.tamlinsoftware.com



Sample Screens (Continued...)

% MKT Credit Card Processing Setup

Ackivation I Accounk | Processing | Ermnail | Purge Data | Skatistics
— Syskbem Settings — Transmission Setkings
[ Disable Processing Retry Atkempks 2 ﬁ
¥ Enable in the 52 Module Tirneout Period a0 3: (Seconds)
[ Diagnostics Mode Transmit ¥ML T
External IP Address
Data Level Level 2 Data = Autharized Pay Codes |
e e B 0= v CarD (Other Credit Card)
Field Separatar ) ;I W  MASTERCARD (Master Card)
Field Encapsulation | ;I

— cuskarer Setkings
W Save Customer Credit Card Data

[~ Save Credit Card Security #

¥ Save WM Customer Credit Card Data

Version: 7.60,1001 (0] 4 | Close | v Test

......................

Ackivakion Accounk Setkings EF'VEgESS""E,,,,E Ermnail | Purge Daka | Skakistics

Yoid Payment Option | Always process credit card returns

Yerification Opkion Werify Credit Card Only
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Cpen Credit Opkion | Prompt for open credits bo apply

| KL KN

Refund Option Require original Credit Card Transackion

Product Description  |OFfice Furniture - Testing DL

¥ Require Address
v Require Security #
¥ Reguire Card Holder Mame

¥ accepted
IV “erify on Create 50 s

V¥ Verify on Create 50 V¥ accepted

¥ Yerify on Approve 50 [V Accepted

¥ Require Pre-authorizations For SO Shipments v Accepted

Version: 7.e0,1001 8] 4 Close ¥ Test
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Sample Screens (Continued...)

% MKT Credit Card Processing Setup

Ackivation I Accounk I Settings I Processing Purge Data | Skatistics

Merchant Email Isuppnrt@tamlinsnFtware.u:u:um

[¥ Send Merchant Email Receipts For Yerification Transactions
[W¥ Send Merchant Email Receipts For Sale Transactions

¥ Send Merchant Email Receipts For Yoid Transact{%s

[¥ Send Merchant Email Receipts Far Return Transackions

[¥ Send Merchant Email Receipts For Pre-authorization Transactions

[ Send Sale Email Receipts to Customers

Version: 7.60,1001 (0] 4 Close v Test
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Sample Screens (Continued...)

The following screens show the purging and statistical analysis features available.

% MKT Credit Card Processing Setup

Ackivation Accounk Settings Processing Ermnail

¥ Purge Customer Credit Card Infromation
™ Purge the Credit Card Transackion Log

Purge Credit Cards Qlder Than 365 I{Day{:‘%
Purge Transaction Entries Before |01/01/07

Purge |

Version: 7.60,1001 (0] 4 Close v Test

% MKT Credit Card Processing Setup
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Ackivation Accounk Settings Processing | Ernail | Purge Data Skatistics
Tokal  Awg [ Day Avg ) Manth &g Time B Ak
Sale Transackions ] ] 0 o000 04 | 1.00
Verify Transackions 11 1 (I (N H TR
Yoid Transactions ] ] (N (N IWH (N} 0.00
Return Transactions ] ] 0 jao:oo; 00 0.00
Tatal Transactions 14 1 0 j0o:00; 06 0.21
Select Fram: (010110 Ta: |01f20/10
% Found From: |01/02/10 To: |O1/20/10
Version: 7.60,1001 (0] 4 Close v Test
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Sample Screens (Continued...)
The following screen shows the Credit Card Transaction Log report criteria options available

n Log !EI E

f& Credit Card Transac

Macro; ISYSTEM DEFAULT LI | | Preyiew i’ Print  «. Printer #Export Email | .11wntes .,_Jl Batch _,'._[lglnse
- Type — Criteria
{% Detail al Fran To
= Subkatal Cuskomner # M | E | 3'
L Grand Takal User Mame F I I
Order # ¥ I |
— Sark By

1

[prrzone | [rzoie 1| [today =l

Include Sale Transactions ¥ Include Yisa Transactions

Transaction Date

|User

- Include Werification Transackions v Include Master Card Transactions
Transackion Dakte

a v Include Return Transactions ¥ Include American Express Transactions
—I ¥ Include Yoid Transactions [¥ Include Discover Transactions

W Include Pre-autharization Transactions

W Show Complete Transaction Response
— Report Header

7 Include Time * &l Transactions
™ Successful Transactions Only
™ Failed Transactions Only

W Include Printed By
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01r20010 03:49:00 P National Office Supply, Inc. Page 1 of 2
Frinted By: Supervisor Credit Card Transaciion Log

Tine Oxder # Type Custorner #  Us ex Name Frocess Caxd# Security # Credit Card Trans actun I Iransaction Response Fre- duth Amd Charge Andt
Trs Date: 0102/2010

05:37 P TEST Sales Order TEST Supervisor SALE 4KK2222 Dlegible 0 000000 100
05:38 PM TEST Sales Order TEST Supervisor SALE SEEO002 Dlegible 0 000000 100
05:45 P 1028 Sales Order ADE SuperTiser VERIFY SEH2882 Ileghble 2151597299 tT2mre

05:47 P 1028 Sales Order ADE SuperTiser PREAUTH 5EH2882 Ilegible 2151597300 TCr4dR 2,005.00

06:10 PR 1028 Sales Order ADE SuperTisor PREVOID SEH2882 Ilegble 2151597300 7Cr4dR -2,00 5.00

0610 PH 1028 Sales Order ADD SuperTicor PREAUTH 5X¥ 2858 Ileghle 2151597326 UHEUHz 2,00 5,00

06:22 P 1028 Sales Order ADD SuperTicor VERIFY 5EM2882 Ileghle 2151597334 AWM ET

06:24 PM 1023 Sales Order ADG Supervisor VERFY 5EKK53583 Ilegible 2131397330 EF9Tu0

0633 PM 1029 Sales Order ACCL Supervisor VERFY 4EKK7779 Ilegible 2131397340 [

06:37 PM 1029 Sales Order ACCL Supervisor PREAUTH4XK7779 Ilegible 2151397342 Qo200 23059

06:37 P 1029 Sales Order ACCL Supervicor PREVOID 4EK7770 Dlegible 2151507342 Qo200 -230.50

0632 PM 1029 Sales Order ACCL Supervicor PREAUTH4EKT? 70 Ilegible 2151507343 By 22513

0707 P 1030 Sales Order ACCL SuperTicor VERIFY 5EM2884 Dlegble 2151597364 Q9 1Em

0707 P 1030 Sales Order ACCL SuperTicor PREAUTH 5X¥ #8584 Dleghle 2151597365 HEGH 142.00

0759 P 1000000028 Receipt ACCL SuperTicor PRECADTISEE2224 Ileghle 2151597365 HEGH 142.00 142.00
0301 PH 1031 Sales Order ACCL Supervisor VERTFY 5HM38384 Tleghle 2151597424 rQFQEM

0302 PH 1031 Sales Order ACCL Supervisor PREAUTH 5X¥¥ 383584 Tlegible 2151597425 VTV 37 54

08:02 P 1000000029 Receipt ACCL Supervisor PRECAPTISEKS2084 Dlegible 2151597425 WqnlTWH 37 .54 37.54
2070 0F- 02 I8 Recowedit) Tetal for 2010-01-02 : 18244
Repart: 18 Recavdf) Total forx fhis Repert : 18244

For more information, call 214-739-6576
Or email sales @tamlinsoftware.com
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